


[bookmark: _Toc187080572]Welcome To College Accessibility Conformance Report
[bookmark: _heading=h.3rdcrjn]WCAG Edition
(Based on VPAT® Version 2.5Rev)
[bookmark: _heading=h.26in1rg]Name of Product/Version: Welcome To College web application, June 2026 accessibility remediation
[bookmark: _heading=h.lnxbz9]Report Date: June 9, 2026
Product Description: Welcome To College (W2C) has built the leading college visit and ambassador management software for higher education institutions. Our platform is giving our partner colleges innovative tools to enhance how they connect with prospective students before, during, and after the college visit.

[bookmark: _heading=h.35nkun2]Contact Information: Justin Bayer, Co-Founder & CEO, justin@welcometocollege.com
[bookmark: _heading=h.1ksv4uv]Notes: This report updates the October 2023 VPAT 2.3 Revised Section 508 report into the VPAT 2.5Rev WCAG edition. It incorporates June 2026 remediation work for dashboard, school_dashboard, public microsite, public guide list, and guide profile pages.
[bookmark: _heading=h.44sinio]Evaluation Methods Used: The October 2023 report used manual and functional testing on desktop and mobile, including JAWS 2019, macOS VoiceOver, and code inspection. This update additionally reflects code review, browser inspection, exported axe DevTools results for representative dashboard, conversation, profile, public guide, and school microsite pages, keyboard/focus inspection, and targeted verification of implemented remediation. Testing was conducted using axe DevTools, browser inspection, keyboard-only navigation, and VoiceOver on representative pages. Findings reflect the product state as of the report date.
[bookmark: _heading=h.2jxsxqh][bookmark: _Toc187080573]
Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:
	[bookmark: _heading=h.z337ya]Standard/Guideline
	[bookmark: _heading=h.3j2qqm3]Included In Report

	Web Content Accessibility Guidelines 2.0
	Level A (Yes)
Level AA (Yes)
Level AAA (No)

	Web Content Accessibility Guidelines 2.1
	Level A (Yes)
Level AA (Yes)
Level AAA (No)

	Web Content Accessibility Guidelines 2.2
	Level A (Yes)
Level AA (Yes)
Level AAA (No)


[bookmark: _heading=h.1y810tw][bookmark: _Toc187080574]Terms
The terms used in the Conformance Level information are defined as follows:
· Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.
· Partially Supports: Some functionality of the product does not meet the criterion.
· Does Not Support: The majority of product functionality does not meet the criterion.
· Not Applicable: The criterion is not relevant to the product.
· Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.

[bookmark: _heading=h.4i7ojhp][bookmark: _Toc187080575]WCAG 2.2 Report
Remediation summary: W2C has completed a first wave of targeted accessibility remediation across the core application, covering navigation, forms, and interactive controls used in the primary student visit workflows.

Since the October 2023 VPAT, W2C has implemented skip links and main landmarks in primary application shells; dynamic page titles in dashboard, school_dashboard, profile, and selected public layouts; visible focus indicators; keyboard and ARIA improvements for menus, dropdowns, collapses, modals, chat, guide lists, and scheduling controls; additional form labels and accessible names for generated controls; public profile and guide-list heading/contrast updates; and live-region/status-message improvements. Areas requiring additional review include complex scheduling and calendar interactions, third-party plugin controls (e.g., date pickers, rich-text inputs), and institution-specific layout customizations that are not part of the standard W2C shell.
Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.

[bookmark: _heading=h.2xcytpi]
Table 1: Success Criteria, Level A
Notes:
	Criteria
	Conformance Level
	Remarks and Explanations

	1.1.1 Non-text Content (Level A)
	Web: Partially Supports
	Web: Most product-controlled non-text content has text alternatives. June 2026 remediation added or improved accessible names for guide/profile images, icon-only controls, assignment controls, chat controls, and other generated controls.

	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
	Web: Supports
	Web: The product does not rely on prerecorded audio-only or video-only media for core workflows.

	1.2.2 Captions (Prerecorded) (Level A)
	Web: Supports
	Web: The product does not provide synchronized prerecorded media as part of core product functionality. Customer-supplied or third-party embedded media should be captioned by the content owner.

	1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
	Web: Supports
	Web: The product does not rely on prerecorded video content for core workflows. Customer-supplied embedded video content should be reviewed separately.

	1.3.1 Info and Relationships (Level A)
	Web: Partially Supports
	Web: Recent updates added main landmarks, heading improvements, associated labels, table/control labeling, live-region semantics, and better guide-card heading structure across representative dashboard, school_dashboard, public guide, and profile pages. Some legacy/copied school layouts and complex third-party widgets remain under review.

	1.3.2 Meaningful Sequence (Level A)
	Web: Partially Supports
	Web: Representative remediated pages present content in a meaningful sequence, including dashboard shells, public profiles, guide lists, and selected school layouts. Some legacy pages and copied school microsite shells still require full sequence review.

	1.3.3 Sensory Characteristics (Level A)
	Web: Supports
	Web: Instructions do not rely solely on shape, color, size, visual location, orientation, or sound.

	1.4.1 Use of Color (Level A)
	Web: Supports
	Web: Color is not intended to be the sole means of conveying information. Recent work improved focus and status cues with non-color semantics where applicable.

	1.4.2 Audio Control (Level A)
	Web: Supports
	Web: The product does not play audio automatically.

	2.1.1 Keyboard (Level A)
	Web: Partially Supports
	Web: June 2026 remediation improved keyboard access for account menus, dropdowns, collapses, dashboard navigation, conversation controls, schedule assignment controls, public guide/profile controls, and generated plugin controls. Some complex scheduling/calendar interactions and other components still require complete manual keyboard validation.

	2.1.2 No Keyboard Trap (Level A)
	Web: Supports
	Web: No keyboard traps are known in remediated representative workflows.

	2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
	Web: Supports
	Web: The product does not implement single-character keyboard shortcuts for core web workflows.

	2.2.1 Timing Adjustable (Level A)
	Web: Supports
	Web: The product does not impose time limits that prevent completing core workflows.

	2.2.2 Pause, Stop, Hide (Level A)
	Web: Supports
	Web: The product does not include moving, blinking, scrolling, or auto-updating content that cannot be paused, stopped, or hidden in core workflows.

	2.3.1 Three Flashes or Below Threshold (Level A)
	Web: Supports
	Web: The product does not contain content that flashes more than three times per second.

	2.4.1 Bypass Blocks (Level A)
	Web: Partially Supports
	Web: Skip links and main-content landmarks were added to dashboard, school_dashboard, application, subdomain, and selected priority school layouts. Some copied school-specific layouts still need similar treatment or should be treated as school-owned shell content.

	2.4.2 Page Titled (Level A)
	Web: Partially Supports
	Web: Dashboard, school_dashboard, application, public profile, and selected public pages now use more descriptive dynamic titles.

	2.4.3 Focus Order (Level A)
	Web: Partially Supports
	Web: Representative remediated pages have improved focus order and focus management in menus, modals, chat, dashboard navigation, and public profile flows.

	2.4.4 Link Purpose (In Context) (Level A)
	Web: Partially Supports
	Web: Recent work added accessible names for icon-only links/buttons and clarified public guide/profile links.

	2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
	Web: Supports
	Web: Core product workflows do not require multipoint or path-based gestures.

	2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
	Web: Supports
	Web: Core pointer interactions use standard clickable controls and do not depend on down-event completion.

	2.5.3 Label in Name (Level A 2.1 and 2.2)
	Web: Partially Supports
	Web: Visible-label controls remediated in the target areas generally have matching accessible names.

	2.5.4 Motion Actuation (Level A 2.1 and 2.2)
	Web: Supports
	Web: The product does not require motion actuation for core workflows.

	3.1.1 Language of Page (Level A)
	Web: Partially Supports
	Web: Primary layouts now identify page language where remediated, including subdomain profile pages.

	3.2.1 On Focus (Level A)
	Web: Supports
	Web: Receiving focus does not initiate unexpected changes of context in remediated workflows.

	3.2.2 On Input (Level A)
	Web: Supports
	Web: Changing input values does not initiate unexpected changes of context without user action in core workflows.

	3.2.6 Consistent Help (Level A 2.2 only)
	Web: Partially Supports
	Web: Help and support entry points are generally consistent in the main application and dashboard shells.

	3.3.1 Error Identification (Level A)
	Web: Partially Supports
	Web: Forms identify many errors and validation states. Recent work added labels and live-region support in target areas, but complete error-identification coverage for all legacy forms requires further testing.

	3.3.2 Labels or Instructions (Level A)
	Web: Partially Supports
	Web: June 2026 remediation added labels and accessible names for dashboard, school_dashboard, after-signup, generated Chosen/token inputs, public guide/profile forms, and scheduling controls. Some older or school-specific forms still require validation.

	3.3.7 Redundant Entry (Level A 2.2 only)
	Web: Partially Supports
	Web: The product generally avoids unnecessary repeated entry in core visit and dashboard workflows, but all multi-step and custom registration flows need manual review against WCAG 2.2.

	4.1.1 Parsing (Level A)
WCAG 2.0 and 2.1 – Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
	Web: Supports
	Web: For WCAG 2.0 and 2.1, representative remediated pages use valid names, IDs, and structures after targeted duplicate-ID and ARIA fixes. This criterion is obsolete and removed in WCAG 2.2.

	4.1.2 Name, Role, Value (Level A)
	Web: Partially Supports
	Web: June 2026 remediation improved name, role, and state for dropdowns, dashboard navigation, disclosure/collapse controls, chat controls, public profile modals, guide list controls, and generated form controls. Some legacy widgets, copied school shell components, and third-party controls still require validation.



[bookmark: _heading=h.1ci93xb]Table 2: Success Criteria, Level AA
Notes:
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)
	Web: Supports
	Web: The product does not provide live audio content as part of core workflows.

	1.2.5 Audio Description (Prerecorded) (Level AA)
	Web: Supports
	Web: The product does not rely on prerecorded video for core workflows. Customer-supplied embedded videos should be reviewed separately.

	1.3.4 Orientation (Level AA 2.1 and 2.2)
	Web: Supports
	Web: Core web workflows are not restricted to a single display orientation.

	1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
	Web: Partially Supports
	Web: Many standard form inputs expose appropriate type or purpose.

	1.4.3 Contrast (Minimum) (Level AA)
	Web: Partially Supports
	Web: June 2026 remediation improved dashboard link/button contrast, guide-card text contrast, profile link colors, and public footer contrast.

	1.4.4 Resize text (Level AA)
	Web: Partially Supports
	Web: Most remediated pages support browser zoom and text resizing. Some legacy dashboard tables, copied school layouts, and dense scheduling views require additional 200% zoom testing.

	1.4.5 Images of Text (Level AA)
	Web: Supports
	Web: Images of text are not used as the primary means of presenting product-controlled information. Some school logos or customer-provided assets are decorative/branding and should be reviewed separately when meaningful.

	1.4.10 Reflow (Level AA 2.1 and 2.2)
	Web: Partially Supports
	Web: Representative remediated pages have improved responsive behavior and main-content structure. Some complex tables, calendars, and copied school layouts require additional reflow testing at 320 CSS pixels and 400% zoom.

	1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
	Web: Partially Supports
	Web: Recent updates improved visible focus indicators and non-text contrast for controls in dashboards, conversations, navigation, and public pages. Some legacy controls, calendar elements, and copied school shells require additional review.

	1.4.12 Text Spacing (Level AA 2.1 and 2.2)
	Web: Partially Supports
	Web: Most remediated text content tolerates common text spacing changes. Dense dashboards, tables, and copied school layouts require complete text-spacing validation.

	1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
	Web: Partially Supports
	Web: Dropdowns and hover/focus content were improved in representative navigation and menu widgets. Some legacy hover-only school shell menus and third-party components require further review.

	2.4.5 Multiple Ways (Level AA)
	Web: Supports
	Web: Core pages can be reached through navigation, direct URLs, dashboards, and contextual links. Public microsite pages expose navigational routes appropriate to each school configuration.

	2.4.6 Headings and Labels (Level AA)
	Web: Partially Supports
	Web: June 2026 remediation improved headings and labels in dashboard, scheduling, public guide list, and profile pages. Some copied layouts and legacy views require heading-level cleanup and label validation.

	2.4.7 Focus Visible (Level AA)
	Web: Partially Supports
	Web: Global and component focus-visible styles were added for dashboard, school_dashboard, Vue mounts, public pages, menus, buttons, and form controls.

	2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
	Web: Partially Supports
	Web: Recent layout and chat-position updates reduce focus/overlay obstruction on public profile pages. Sticky headers, chat, reCAPTCHA badges, and copied school layouts require additional WCAG 2.2 focus-not-obscured testing.

	2.5.7 Dragging Movements (Level AA 2.2 only)
	Web: Partially Supports
	Web: Some scheduling actions have button/list alternatives, and assignment controls were labeled. Drag-and-drop style scheduling and calendar interactions require further keyboard-alternative verification.

	2.5.8 Target Size (Minimum) (Level AA 2.2 only)
	Web: Partially Supports
	Web: Most primary buttons and links in remediated areas meet or are close to target-size expectations. Dense dashboard controls, calendar controls, and copied school shell links require additional target-size testing.

	3.1.2 Language of Parts (Level AA)
	Web: Supports
	Web: The product does not routinely include passages in multiple human languages as part of product-controlled UI. Customer-provided content should be marked up by content owners if language changes are meaningful.

	3.2.3 Consistent Navigation (Level AA)
	Web: Partially Supports
	Web: Navigation is consistent across primary application and dashboard shells. Copied school layouts vary by institution and should be considered school-owned shell content or reviewed individually.

	3.2.4 Consistent Identification (Level AA)
	Web: Partially Supports
	Web: Controls and icons are increasingly identified consistently across remediated dashboards, chat, scheduling, and public pages. Some legacy and school-specific controls require further review.

	3.3.3 Error Suggestion (Level AA)
	Web: Partially Supports
	Web: Validation and form guidance exist in many core workflows. Additional review is needed to ensure all custom registration, scheduling, and legacy forms provide specific error suggestions.

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
	Web: Partially Supports
	Web: Core workflows allow review or correction for many data-entry actions. Additional validation is needed for all registration, scheduling, and administrative workflows that create or change stored data.

	3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
	Web: Supports
	Web: Authentication uses standard username/password style interactions and does not require cognitive function tests or transcription tasks beyond password entry.

	4.1.3 Status Messages (Level AA 2.1 and 2.2)
	Web: Partially Supports
	Web: June 2026 remediation added or improved live regions for dashboard toasts, message/status areas, guide-list no-results messages, chat/reCAPTCHA region labeling, and dynamic scheduling responses. Some legacy dynamic updates still require screen-reader validation.



[bookmark: _heading=h.2bn6wsx][bookmark: _Toc187080576]

Legal Disclaimer
This Accessibility Conformance Report is provided for informational purposes and reflects product behavior and remediation evidence available as of the report date. It is not a warranty of legal compliance; purchasers should validate against their required user flows, assistive technologies, and deployment configuration.
__________________________________
“Voluntary Product Accessibility Template” and “VPAT” are registered 
service marks of the Information Technology Industry Council (ITI)	Page 10 of 11
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